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1. To access PCSAM, click
below link

3

§f New Jersey Courss

( h t t D s: / / D or ta | _ Important! 14-Character Password Policy

All Judiciary applications will require a 14-character password as of 11/28/2022. Password changes/resets for both mainframe and web applications will need to be completed through P-Synch. P-Synch will synch il Judiciary application passwords.

cloud.njcourts.gov/prweb/P
RAuth/C | ou dSAM LAUth?AD To request information about your existing 1D click Forgot User ID? oo I

Follow the steps below i youre receiving "Authentication Failed" error message when attempting to log in pser o
0] N ame= ESSO) 1. Click the Forgot Password? link

2. Answer the security questions when prompted
3. An email will be sent to the email address used to activate the account
4. Open the email and follow the instructions Password

If you have been provided with a temp:

Password * @ / Forgot Password?

If you are still unable to successfully login after resetting your password, please contact the Help Desk at 609-421-6100 for assistance.

E n te r th e user I D an d To access the New Jersey Courts website, click NJCourts.gov ——
password to access the

| . t Refer to the Quick Reference Guide - My Jury Service (MJS) for login and system instructions to complete your online questionnaire.
Browser compatibility

There is a known issue with Internet Explorer Version 11 running on Windows 10 which is causing users to attempt to login multiple times unsuccessfully.
If you encounter this issue, please use another browser (e.g., Chrome, Microsoft Edge, Safari, Firefox)
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1. Applications that you have | & o [
access to will display on the | | # i v
”Home" Screen New Jersey Courts - Portal Home Page

v Announcements x
Show more
Click the "+ icon to add an application to your dashboard. x
(PCSAM) Person Case eCourts Home <Courts Expungement Evidence Submission Judiciary Electronic Municipal Case
Search and Manage System Document Submission Resolution
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Get additional access

Public Access

2. Select "“PCSAM (Person Case | [ & oo )
Search and Manage”. e s v

New Jersey Courts - Portal Home Page

' Announcements X
Show more
Click the "+ icon to add an application to your dashboard. x
(PCSAM) Person Case eCourts Home <Courts Expungement Evidence Submission Judiciary Electronic Municipal Case
Search and Manage System Document Submission Resolution
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Get additional access

Public Access
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